Order Your Garden Design Gift

Experience Package .

uitable for gardens up to 500m sq)

Recipient’s name:

Package Description
Every package contains a presentation box including:

» A personalised gift certificate entitling the recipient to
the garden design service (must be used within 12 months
of purchase)

* A FREE gardening accessory

* A questionnaire and simple survey instructions.

Basic scale outline plan detailing some planting and
hard landscape suggestions and a 3D concept plan. Full
hard landscape and planting specifications are not given
allowing for some of your own ideas.

Silver scale outline plan detailing some planting
suggestions, full hard landscape specifications and 3D
concept plan. Full planting specifications are not included.

Gold scale master plan containing full hard landscape
and planting specifications and 3D concept plans.

Check Boxes

Basic Garden Design Postal Gift
Package.........£99

Silver Garden Design Postal
Gift Package...£249

Gold Garden Design Postal Gift
Package.........£349

Have you included full
payment? Cheque payable to ‘The Garden

Planning Company’.
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Accepted terms & conditions?

Title First Name Surname
Address

Postcode
Telephone Email

Signature

I confirm that | have read the terms & conditions and agree to the service.

Date

Tick this box if you would not like to receive
information about GPC’s services. D

Return to: The Garden Planning Company, PO Box 261, Radlett, Herts WD7 OBY

Terms and Conditions

In this contract “you” and “yours” mean the clients whose details are set out in
the order form. “GPC” refers to The Garden Planning Company.

Please read this document carefully as it will tell you everything you need to
know about the terms on which GPC will supply services for your garden.

1. All intellectual property rights in any works (including designs) produced by
or on behalf of GPC are and remain copyright of GPC.

2. The cost of the services is set out in the order form and is payable in full in
advance via 'Paypal’. Cheques payable to “ The Garden Planning Company”.

3. This contract will be deemed to be completed on submission of your design
plans detailed on the order form.

4. Any liability of GPC shall be limited to sums paid by you. In any event GPC
excludes liability for loss of profit and consequential or indirect losses.

5. GPC will use all reasonable skill and care in the provision of the services. All
other warranties and terms implied by law are hear by expressly excluded to
the extent legally permissible.

6. You confirm that all information that you supply will be true, complete and
accurate and you acknowledge and agree that GPC shall not be liable to the
extent that you have failed to comply with this obligation.

7. GPC cannot be held responsible for ground conditions, requirements for
drainage or re-site of existing services which may only become apparent during
the construction stage or seasonal change.

8. If you intend to build your garden GPC recommend you seek professional
advice about building techniques such as site levels, retaining walls, steps,
drainage or any potential for contravening current building regulations.

9. Water or other potentially hazardous features are designed at your request,
GPC cannot be held liable for such features that may be dangerous or
unsuitable for particularly for the young, disabled or elderly. GPC highlight the
importance of safety in the garden.
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10. GPC will endeavour to highlight any planting which is considered poisonous
or known to cause allergic reactions. However GPC cannot be responsible for
planting, which may cause harm particularly if eaten or comes into contact
with skin.

11. Your garden design consultation pack will normally arrive within 2 to 3
working days of receipt of payment, please allow up to 7 working days for
delivery.

12. If you are not happy with the product you may return the pack within 14
days (upon receipt) in an ‘unused' and unbooked condition. The refund will be
made in full to the person who originally booked the gift.

13. The recipient must redeem their voucher with 12 months of purchase.
When the recipient has returned the information requested they will receive
their professional garden design plans within 30 working days of our receipt.
14. If we receive details of gardens larger than 500m sq we will identify the
section of garden and only re-design up to 500m sq.

15. This service is only available within the UK to residential gardens only.
16. Due to the personalised nature of the garden design service we cannot
offer any refunds once the voucher has been sent back to us for redemption.
No right of cancellation or refunds exists under ‘The Consumer Protection
(Distance Selling) Regulations 2000". Any refunds requested will be to the
discretion of GPC.

Privacy Policy
GPC do not disclose buyers' information to third parties other than when order

details are processed as part of the order fulfilment. In this case, the third
party will not disclose any of the details to any other third party.
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